Civil Rights for School Nutrition Programs
Office of School Nutrition
North Carolina Dep artment of Public Instruction

This presentation isnot Diver sity, Equity, Inclusion, & Accessibility (DEIA) training. This
presentation explainsthe current stateof federal civil right slaws and regulations.
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Overview and Objectives

Assurances

Authorities

Protected Bases

Public Notification
Complaint Procedures
Racial and Ethnic Collection
Language Assistance
Compliance Reviews
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Objective: To understand andimplement Civil Rights
expectations and reguirements.

Data collection and use

Public Notification

Complaints
Civil Rights Compliance and noncompliance
Education Accommodation

includes:

Resolving conflict




5/1/2025

Why Civil Rights Training?

Civil Rights Training
required for all
individuals involvedin
adll levels of
administration.

- Civil nghTS « State agencies are responsible for
L. fraining subrecipient agencies on an
Trommg annual basis.

Subre cipient agencies are responsible
fortraining theirlocalsites, including
“frontline staff” who inferact with
applicants or participants on an
annual basis.

New employ ees be fore participating
in Program activities

Applicability

| Food and Nutrifion (FNS)
Instruction 113-1 is
applicable to all programs
and activities of arecipient
of Federal financial
assistance, regardless of
those programs and
activifies being Federally-
fundedin part orwhole.

htps://s-prod.azureedge.uskites/defau tfilesiresource-files F NS-113-1 pdf




= A Civil Rights Assurance must be
incaporatedin all agreements between
State and local agencies and their

subredipierts. Assurances

See FNSInstruction 113-1, Aopendix B and
form FNS-74 for Program:
assurance language
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=»Title VI of the Civil Rights Act of 1964
* Race, Color, and National Origin
= Civil Rights Restoration Act of 1987

LegOl * Clarifies the scope ofthe Civil Rights Act of 1964
Authorities - mSection 504 of the Rehabilitation Act of
DY 1973 & Americans w/Disabilities Act of
Civil Rights 1990 (ADA):; ADA Amendments Actof

2008.
* Disability

Legal Authorities —
Civil Rights

»The Age Discrimination Act of 1975 -
Age

= Title IX of the Educ ation Amendments
of 1972 - sex

»7CFR Parts 15, 15aand 18
londiscrimination, Education, Disability
»Executive Order 13166 — Improving
Access fo Services forPesons with
Limited English Froficiency” (August 11,
2000)

=USDA LEP Policy Guidance (79 Fed.
Reg.No. 2. Friday, November 28 2014)




- Definition of = A person who has a physical or
. . me ntal impairment which substantially
Disability limits one or more major lfe activifies*,

has a record of such an impairment,
or is regarded as having such an
impairment.
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Disa b|||’ry = Major life activity means functions
. such as
‘ and Maijor

= Caring foroneself

Life ACTlVITy = Performing manual tosks
= Walking

= Seeing

» Heaing

= Speaking

= Breathing

= [ earning

= Working

Equal
Ensures equ Qh'ty_for pr:!rﬁcipr:mon of faith- . o p pO I’TU n”y fo r
Gk e Religious
Organizations
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Different treatment which makes a
i distinction of one person or a group
What is of persons from others; either
Discrimination? intentionally, by neglect, or by the
actions or lack of actions, based on
six protected bases.

Race

Color Six Protected
Bases of
Discrimination
Nelglele]
Nutrition
Age Programs

National Origin

Sex (including gender identity and sexual orienftation)

Required
Public Must inform applicants, parficipants, and
potentially eligible persons of:

Nofification
System

»program avaiability
» program rights and responsibilities

»the policy of nondiscrimination
®»the procedure for filing a complaint




Program Availability - Inform applicants,
parficipants, and potentially eligible persons
of their program rights and responsibiities and
the steps necessary for participation.

3 Hements Complaint Information - Advise applicants

of Public and parficipants at the service delivery point
Notification

of therrightto file a complaint, how to file a
complaint, and the complaint procedures.

Nondiscrimination Statement - Must be
included on dllinformation, materiak, and
resources used to inform the public about FNS
programs.
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Methods of Public
Notification

AND :
JUSTICE ¥ Display the Poster
FOR ALL

AD-47 5A
is is the required version

Nondiscrimination Statement

fax
833] 25-166 or (202) 69074 or

omail
Progrom Inta le@usd a.gov

Misinsiltution Is an equalopp orfunityp rovele 1




I \hich

Version
Should |
Use?

Include entire statement when space
permits

Use shortened version in *special
circumstances only where space is
limited:
“The USDA is an equal opportunity
provider.”
For electronic communic ations use
the statement on the previous siide.
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/Comploinfs

Must adhere to timeframes

File complaint within 180
days of discriminatory
action

May bg wiitten, verbal, or

Complaints

Discrimination
Complaints

= Reqguest keyinformation
= SA forwards complaints fto CRO

= Complainantreceives a letter of
acknowledgement

Age discrimination complaints are
referredto Federal Mediation and
Conciliation Service (FMCS) within 10
days

Afttemptresolution quickly at the lowest
possiblelevel

If finding(s), execute carective action




Racial and Ethnic
Data Collection and
Reporting

= Must obtain data by race
andethnic category on
potentially eligible
participants in area

stab lish and maintain data
collection systems

Ask foridentification of
racial categories that apply
Self-reported data is
preferred
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provisions for self identification when datais
Make collected by on-line methods

andkeep dataas spedfed in the pogram
Collect reguations, instructions, andpolides.
~d=fellgl records for curentyear and 3 previous
ESiileip] data accessto authorized personnel only.
b as requested to Food and Nutrition Service
(FNS)

Collecting
and
Reporting

Participation
Data

Limited English . _,/

Proficiency

Individuals who do not
spe ak English as their
primary language and

who have alimited
ablility toread, speak,
write, or understand
Englishshould be
provided access to
federaly funded
programs.




Limited English
Proficiency (LEP)

Must take re asonable
steps foensue

me aningful access to
programs and activities
by persons with imite d
English proficiency.

Jnpapcreyiite

Lim] D
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Limited English Proficiency

Free & Reduced Application
templates are availablein
many languages on the USDA
website
o/

Compliance

Reviews

State agencies reviewlocal agencies.

Local agenciesreview subredpients.

* Pre-Award
* Post-Award
* Special Review




Pre-Award
Requirement

Conducted when SFA's are
being cornsidered to operate
a School Nutrifion Program

[

[ omm [ o [ oo
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Post-Award Requirement

Administrative Review selection may be based on
one of the following concerns:

Unusual fluctuation in racial/ethnic p articip ation

Number of discrimination complaints
Reported information
Unresolved findings

Post-Award
Requirement

State Agency (SA) evaluates: 5

= E | tunity f
qual cp patunityto d‘”

participate; s

I cquirements @
= Case records coded {‘ q f :

propety

Posters displayed as
required

Appropriate use of
nondisaimination
statement
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Post-Award Requirement

Avail ablity of program informaton
Data maintain ed for three years

Complaint processing

Educaion G‘
'Eﬁ -

S
]
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Compliance Reviews
“For Cause”

Conductedupon:

= Indication of benefits not exended
propety

Documentation of complaint patterns

= Report of aleged noncompliance

COMPLIANCE
REVIEW

Non-compliance
Definition

A factud finding that any civil

rights requirement, as
ovided by law, regulation,

policy, instruction, or
guidelines, is not being
adhered to by aState
agency, local agency, or
other sub-recipient.
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Denying program benefits or services on
protected class basis
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What are Providing services or be nefits in a disparate
manner

examples of

noncompliance? Improper selection of advisory members

based on protected class

Selecting program sites in a way that denies
access to benefits based on protected class

Over-verific ation of categorically eligible
participants

Management Evaluation

. Compliance Review
Noncompliance

may result
from:

Noncompliance is effective
on date of the written notice

Seekvduntarycompliance
at the lowest possible level.
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Questions2?e
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Non-Discrimination SToTemenT
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