
NCDPI Chromebook Contract Information  
Contract Term: November 16, 2016 through November 17, 2017 with two 1-year renewal options. 
Both 1 year renewal options have been executed and the current expiration for this contract is 
November 10, 2019.    
 
Chromebook Hardware and Accessories  
Category 1: Low-Cost Model and Digital Learning Recommended  

Dell, HP, Firefly, Trinity3 Technology, Troxell Communications  
Category 2: Accessories and Add-Ons for Low Cost and Digital Learning Model  

Dell, HP, Firefly, Trinity3 Technology, Troxell Communications  
Category 3: Optional Learning Environment Accessories  

Dell, HP, Firefly, Trinity3 Technology, Troxell Communications  
Category 4: Additional Vendor Chromebook Portfolio Products  

HP, Firefly, Trinity3 Technology, Troxell Communications  
Category 5: Google Chrome Device Management Software License  

Dell, HP, Firefly, Trinity3 Technology, Troxell Communications  

Chromebook Services  
Category 1: Extended Warranty and/or Repair Service Options Dell, 

HP, Firefly, Trinity3 Technology, Troxell Communications  

The following were not awarded to any vendor, but may be available separately through the awarded 
vendors:  

Category 2: Accidental Damage Protection Plans and Insurance Options , Category 3: Leasing 
Services , Category 4: Deployment Support Services  

Vendor Contact Information:  
Dell  

Clarence Williams, Account Executive  
Clarence.R.Williams@Dell.com  919.279.3352  

Firefly Computers  
Philip Crawford, Account Manager philip@fireflycomputers.com 651.400.1043  toll-free: 866.950.8868 
x 121  

HP  
Kevin Oakley, NC Public Sector Sales, State Agencies and K12  
Kevin.oakley@hp.com 919.369.0081  

JD Williams, NC Public Sector Sales, State Agencies and K12  
 JD.Williams@hp.com   866.807.3445  

Trinity3 Technology  
Eric Ogden, Market Development Manager eogden@trinity3.com 
651.888.7922  toll-free: 855.862.5120  

Troxell Communications  
Darryl Dutcher, Account Executive  

 darryl.dutcher@trox.com 910.584.6020  toll-free: 800.352.7912 x6701  


