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Overview

2

• State Board of Education Goals

• Performance Framework Process

• 2019 Performance Framework

– Overall compliance percentages



What is the Performance Framework?
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• Standard tool for reporting progress towards  

achieving goals outlined in the SBE Strategic Plan

• Consolidated view of charter school performance

• Monitoring tool for charter school academic,  
operational, and financial accountability

• Measures are governed by SBE policy, the charter  

agreement, and general statute



Where

• Annual reporting

• Collection and reviews occur throughout the school year

Performance Framework Process

• OCS staff review over 3,300 school/board submitted documents

• NCDPI divisions and external agencies provide remaining measures  (e.g. FBS, 

EC, Accountability, DHHS, Federal Programs)

• Report provided to CSAB, SBE, and public stakeholders
* CSAB = Charter Schools Advisory Board *OCS = Office of Charter Schools

When

• Virtual collection of documents through Epicenter

• Interagency and external department cooperation
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Who
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Performance Framework 

SBE Alignment
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*State Board of Education Statewide Strategic Plan 8/8/19 – 9/30/25

Goal 2

Improve school and district performance by 2025

Objective  8

Increase the number of charter schools meeting  

academic, operational, and financial goals



Performance Framework 

SBE Alignment
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*State Board of Education Statewide Strategic Plan 8/8/19 – 9/30/25

Goal 1

Eliminate opportunity gaps by 2025

Objective  7

Increase the number of charter schools providing equitable 

access to economically disadvantaged students or reflecting 

the LEA in which they are located



Academic  

Outcomes



Academic  

Outcomes are  

reported on each  

school’s individual  

Performance  

Framework Report.  

Academic data  

comes directly  

from the state’s  

authoritative  

source – NCDPI  

Accountability.
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SBE Academic Measures
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2016-17 2017-18 2018-19

2.4.1 – Percentage of charter schools receiving a School Performance Grade of an A or B

Target Actual Target Actual Target Actual

* * 43.5% 41.7% 43.5% 44.4%

2.4.2 – Percentage of charter schools meeting or exceeding expected annual growth

Target Actual Target Actual Target Actual

75% 70.4% 75% 68.5% 75% 69.1%

*Starting with the 2017-18 academic year, charter school proficiency began to be measured the same as 

traditional public schools.



Academic Measures:  

School Performance Grades
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2015 – 16 2016 – 17 2017 - 18 2018 – 19

Grade Number Percentage Number Percentage Number Percentage Number Percentage

A+NG 12 7.7% 11 6.7%

A 5 3.2% 5 3.1% 15 8.9% 20 11.2%

B 45 29.0% 55 33.7% 55 32.7% 59 33.1%

C 50 32.3% 51 31.3% 60 35.7% 53 29.8%

D 29 18.7% 28 17.2% 29 17.4% 33 18.5%

F 14 9.0% 13 8.0% 8 4.8% 13 7.3%

Total 155 163 167 178

*Due to rounding, the percent of schools may not total 100%.

*Total number of schools reflect performance grades given to charters in the given year,  

schools that follow the Alternative Accountability Model or do not serve tested grades may not be

included in the total.



Accountability:  

Charter School Closure
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➢ Two charter schools closed in the 2018-19 school year. The 

Office of Charter Schools worked closely with these schools to  

smoothly complete all closure activities. 

➢ The academic data of these two schools is included in the 

previous percentages. Both were low-performing schools. 



Academic Measures:  

School Performance Grades
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14 – 15 15 – 16 16 – 17 17 – 18 18-19

Percentage of C or

Better Charter Schools 70.4% 72.3% 74.8% 77.8% 75%

Percentage of D and

F Charter Schools 29.6% 27.7% 25.2% 22.2% 25%



Academic Measures: LP Increase to 40, 22% CS

Academic Measures: CLP Increase to 37, 20%CS
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Academic Measures: GLP Subgroup Outcomes

GLP = 3 or above on EOG/EOC assessments

Comparable = no more than five percent (5%) below the local LEA’s proficiency score
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Academic Outcomes: Overall

D5. Performance Composite GLP is comparable to 
the LEA

– 125 out of 182 (69%) schools met goal. 2 N/A

• 56 operating in years 1-9

• 69 operating in years 10+
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Academic Outcomes: Overall

D6. Performance Composite CCR is comparable to 
the LEA

– 118 out of 182 (65%) schools met goal. 2 N/A

• 51 operating in years 1-9

• 67 operating in years 10+
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Operational  

and Financial  

Outcomes



SBE Operational and Financial Measures
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• Goal II – Improve school and district performance 

by 2025

• Objective 8 – Increase the number of charter 

schools meeting or exceeding academic, 

operational, and financial goals

• All charter schools were measured on a 

maximum of 19 criteria for operational and 1 

criteria for financial.



SBE Operational and Financial Measures

Meet = 80% or above all operational and financial measures  Exceed = 100% operational and financial measures met
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Operational Measures for Renewal Schools
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Results

2017-18 Framework
2018-19 Framework

ClassificationNumber of  

Schools

Percent of  

Schools

Number of  

Schools

Percent of  

Schools

100% 31 91.2% 19 95% Exceeding Goals

80 - 99% 3 8.8% 1 5% Meeting Goals

0 - 79% 0 0% 0 0% Not Meeting Goals

Meet = 80% or above all renewal measures

Exceed = 100% renewal measures met



Financial Compliance

Measured against one criteria aligned to the SBE Policy  

CHTR-006 regarding charter school financial compliance.

Compliant (175)
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Unresolved (2) Non-compliant (5)



Summary
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Virtual Public Charter School Pilot Program

● NC Cyber Academy (00A, formerly NC Connections Academy) and NC Virtual Academy 
(00B) are the two virtual charter schools authorized by the General Assembly in 
Session Law 2014-100 for a four-year pilot program ending with the 2017-18 school 
year.

● The pilot was extended for another four years in Senate Bill 99 and now extends 
through the 2022-23 school year. 

● OCS and CSAB monitoring and review includes: 
1. Annual presentations to the CSAB regarding academic status and school 

improvement plans; 
2. Requests for data including enrollment, attendance, and withdrawal data; and
3. NC Cyber Academy appears before and submits monthly reports to the CSAB as 

part of the management company termination amendment stipulation. 
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Academic Performance

NC Cyber Academy (00A) NC Virtual Academy (00B)

Cyber SPG Growth

2016 D Not met

2017 D Not met

2018 D Not met

2019 D Not met

Virtual SPG Growth

2016 D Not met

2017 D Not met

2018 D Not met

2019 D Not met
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2016 2017 2018 2019

SPG Scores

Cybr SPG Virtual SPG
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Subgroup Performance
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Virtual Charter Enrollment
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Questions
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Contact Information:

Mr. Dave Machado 

NC Office of Charter Schools  

dave.machado@dpi.nc.gov 

984.236.2702

mailto:joseph.letterio@dpi.nc.gov

