
Navigating the Online Application System 

Note: Read All Information Carefully and Complete All Sections of the Application 

 

Step 1:  An NCID is required to complete an online application 

 Register for a new individual NCID account at https://ncid.nc.gov/ 

 Wait for the validation email from NCID and follow the instructions given 

 After validating your NCID – you are now ready to start a 2016 Application! 

 

 

 Step 2:  Access the application link at https://schools.nc.gov/charterapp 

Your screen should reflect: 

 

 

 

o Should you have problems remembering your NCID or forget to 

validate your account within the allotted time: 

 Contact the NCID Help Desk 

 Phone 919-754-6000 or toll free at 1-800-722-3946 

 

 Use your NCID credentials to sign in 

 

https://ncid.nc.gov/
https://schools.nc.gov/charterapp


Step 3: 

 

 

 

 

 

Step 4:

 

 

 

 

 

 

 

Enter your information on the following screen and click subscribe: 

 

You will then be directed to the page listed below. Read all the information listed before continuing. 

 



Step 5: 

 

 

 

 

Click on the timeline tab to view important dates established in the 2015 

Application Process 



Step 6: 

 

 

Important Tips:   

 The best browsers to use for the online application system is Google Chrome or Mozilla 
 Remember to save your information as you complete each section.  
 Attach appendices in the appropriate section of the application 
 Until the application window closes you will have the ability to “Submit” or “Un-submit” your application 
 If you un-submit your application it is your responsibility to re-submit the application 
 All letters submitted to SBE/CSAB/OCS must be submitted using the online application system 
 At times you may encounter an error message: 

o When the error message occurs totally close the browser you are working in 
o Open a new browser 
o Sign in again to the online application system 

 Complete the application in sequence as the application is designed to open additional questions depending on answers 
given. 

 You should pay close attention to the colors within the Table of Contents to the left of the application: 
 Green – section completed in its entirety 
 Red – information is not complete 
 Black -  section not complete 

 Should you need technical assistance press the feedback button to report problems or concerns to the web master.  Please 
note, the web master does not answer questions related to the content of the application. 

 Cutting and pasting responses from a word document or any other platform will cause technical difficulties in the online 
system. Type responses to questions directly into the online platform.  

You now have full access to the online application to view and 

complete each section: 

 


