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Welcome Back SIS Users!

The Home Base Team has been busy over the summer to ensure you are equipped for a successful
2017-18 school year. Highlights of our work include a major PowerSchool upgrade to version

10.1.3. Accompanying this upgrade was the implementation of PowerTeacher Pro, the next generation
gradebook.

PowerTeacher Pro was deployed into Cohort | districts and charters (80 districts and 29 charters) during
the July 14 maintenance weekend. Training has been successfully provided to all Cohort |



districts/charters. Implementation and training for Cohort Il will begin next year (2018-19). NCDPI
advises districts to NOT convert in the middle of the year as this may affect configuration settings.

To read more about PowerTeacher Pro and other enhancements provided in this upgrade, link to

the PowerSchool 10.0 Release Notes and the PowerSchool 10.1.3 Release Notes posted on the NC SIS
Release Highlights page. Also, don’t forget to check out the PowerTeacher Pro Resources for teachers
and administrators.

In order to avoid creating duplicate students, please remember to
search the UID system when enrolling a new student into 2>
PowerSchool. This, along with entering the student information into . 1
PowerSchool exactly as it is in the Student UID system is one of the

key components in executing a successful student enrollment. Changes or updates to students
demographic information should be done after enrolling the student in your LEA. Explicit instructions on
how to perform a student search using the Student UID System can be found in the Student

UID: Student Search Guide. If you are not registered to use the Student UID System, a step by step
registration process is available at http://www.ncpublicschools.org/cedars/unigueid/student/registration/.

Also, a “Student Transfer Cheat Sheet"

that gives quick steps to different scenarios of the transfer process is available on the NC SIS site.
Please take advantage of this and other resources. If you have questions or need further assistance,
contact the Home Base Support Center at (919) 807-4357 or submit a ticket through the Remedy Portal.

Two new vendors have been approved to integrate with the PowerSchool application:
ScholarChip/ABE and i-LEADR. Please click on the links to learn more about the
products. For a listing of all PowerSchool Approved 3rd Party Vendors, visit the NC
SIS website's PowerSchool Enhancement and Customizations page.
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Beginning SY 2017-18, class size requirements for kindergarten <
through third grade shall not apply to dual language immersion
classes (Session Law 2017-57).
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Dual language immersion classes are classes in which at least one third of the students' dominant
language is English, and instruction involves both English and a target foreign language with a minimum
of fifty percent (50%) of core content taught in the target foreign language in order to promote dual
language proficiency for all students.

Each LEA is required to complete and submit the Dual Language Immersion Classes survey. Please
include the SY 2017-18 Course Number and Course Name of the Dual Language Immersion Classes
scheduled in the “Comments” section of the survey, if applicable.

The survey is accessible at the following link: https://www.surveymonkey.com/r/FBCY5W9 or on the
Financial Business Services website at http://www.ncpublicschools.org/fbs/ under “What’'s New”.

If you have questions about the survey, please contact Ozella Wiggins at ozella.wiggins@dpi.nc.gov or
(919) 807-3721.

PowerSchool

Navigation path: Start Page > School Setup > PMR Interval Setup

NCDPI is aware of a text display issue across the top of the PMR Interval Setup Screen that reads,
"PMR Interval Setup - ~([Schools]School_number)". This issue appears to only be cosmetic in
nature and does not affect the functionality of the page. PowerSchool, the vendor, has been notified of
the issue.

The NC Department of Information Technology (DIT) will be x
performing their monthly Windows services patching,
WO

including the UID servers, this Sunday, August 27, 2017,
between 4:00 a.m. and 12:00 p.m. The Staff and Student
UID systems will be unavailable during this time. Therefore, T : |
please do not enroll, transfer and/or update student VIAINI e
demographic information in PowerSchool during this period.

IN CASE YOU

M ISSED IT The Home Base Team would like to thank everyone who attended the
August 2017 Home Base Meet-Ups. Your participation was truly appreciated, and we welcome your
feedback to help drive future meetings. Use this link to complete our feedback survey http://bit.ly/17-
18HBMUfeedback. If you missed the meetings or want to review what was discussed, all presentations
and resources are available online at HBMU Materials.

Future Home Base Meet-Up dates are listed below. Changes and updates have been made, so please
review the schedule carefully. Registration will be available two weeks before each event to give
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everyone the opportunity to: 1) provide input on the topics to be discussed at the next Meet-Up, and 2)
present on best practices or lessons learned in your LEA/Charter when using a Home Base product.

We hope you continue to take advantage of these opportunities to partner with us. Here are the dates
and locations for the remaining sessions:

) Meet-Up Schedule @
B

Northeast & North Southeast & Piedmont-Triad & Southwest &
Central Sandhills Northwest Western
August 713112017 8/112017 81217 8317
Johnston County A G Cumbertand County ERC Wilkes County Schools Buncombe County
Gienn Bldg 296 Elementary Dr 613 Cherry Street Schools
501 S 2nd St Fayetievile NC North 175 Bingham Rd
Smuthfield NC Wilkesboro, NC Asheville
October 1011612017 10/17/2017 10/18/2017 1011912017 ‘
Mon-Thu Bertie County Schools James Sprunt CC Alamance Burlington Gaston County Schools
Administrative Bldg Williams Building School System Rader Center
715 US-13 Windsor NC Room 100 1712 Vaughn Rd 236 8h Ave
Use Bestie Stern HS for GPS 133 James Sprunt Dr, Burlington, NC 27217 Cramerton
(No TNL) Kenansville, NC 28349 (No TNL) (No TNL)
(No TNL) j
December 12/4)2017 121612017 12/6/2017 12712017
Mon-Thu Johnston County A G Buncombe County
Gienn Bidg TBD TBD Schools
501 S 2nd St 175 Bingham Rd
Smethfield NC Ashaville
April 4/10/18 -Tues 4/11/18-Wed 4/12/18-Thu 4/13M18-Fri
this week is Bertie County Schools TBD TBD CMS Professional
Tues-Fri! Administrative Bidg Development Center
715 US-13 Windsor NC 1901 Herbert Spaugh
Use Bertie Stem HS for Lane
GPS Charlotte

Back to School Tips

As you prepare to return back to school, remember to review
the quick reference document, Common PowerSchool Start
of Year Issues. In it you will find reference materials and tips
that are useful in answering common start up questions.
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What's New on the Web

Latest Webinars

PowerSchool - NC Reports Overview - 08/22/2017
PowerSchool - Managing Daily Attendance - 08/23/2017
PowerSchool - Managing Meeting Attendance - 08/24/2017

NCDPI's Technology Support Center's
Knowledge Base

LEA/Charter School coordinators, data managers and staff that use
or support the Home Base suite of tools can access the
Technology Support Center's Knowledge Base. Inside is an
extensive library of resources available to users 24/7.
Our knowledge base includes:

e Knowledge Base Atrticles, ‘How To’ Guides

e FAQ's, Quick Reference Documents

e Tips, Hints and More!

e Links to other support resources - e.g., NC-SIS webpage and PowerSource
New users can request access at: http://servicedesk.ncdpi.wikispaces.net/home

Technology
Suppert

Knowledge Base Quick Reference Doc at: http://bit.ly/HomeBaseKB

Check back often - New resources added regularly!

2017 NC SIS Summer Training Calendar

The Home Base Professional Learning Team is pleased to = ' “
announce additional PowerSchool summer trainings for the 2017-
18 school year. The audience for each session is based on user roles.

The PowerSchool sessions listed below are also posted on the NC SIS website’s_Training
Calendar. Please review these pages frequently for PowerSchool training schedule changes or
additional trainings for September 2017 - June 2018.

Hands-on training sessions will be held at the NC Department of Public Instruction, 301 N. Wilmington
Street, Room 564, Raleigh, NC, unless stated otherwise. Click HERE for directions to NCDPI and
parking information. All attendees must be an employee of the NC Public School System to
participate. Management companies are not permitted to attend.

Registration links are provided below. Please try to register early for workshops due to space
limitations.
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Note: All registration information is subject to the North Carolina Public Records Law.

Upcoming Webinars

This 3 hour session goes through a typical North Carolina year in PowerSchool. It will not give granular
step by step details for every function throughout the year, but it will touch on what is due and when.

Dates, Times and Registration Links:

Thursday, September 7

9:00 a.m. - 12:00 p.m.

Registration: https://attendee.gotowebinar.com/reqister/1893814605390621954

Thursday, September 7
1:00 p.m. - 4:00 p.m.
Registration: https://attendee.gotowebinar.com/register/2991628587213345026

This webinar will discuss SAR policy, fatal errors and exceptions, and PowerSchool functionality as
needed. It will be recorded and posted to the www.nc-sis.org recorded refreshers. After registering, you
will receive a confirmation email containing information about joining the webinar.

Dates, Times and Registration Links:

Thursday, September 14

10:00 a.m. - 12:00 p.m.

Registration: https://attendee.gotowebinar.com/reqgister/4728903138517036035

Thursday, September 14
1:00 p.m. - 3:00 p.m.
Registration: https://attendee.gotowebinar.com/register/4887768275080351489

Thursday, October 5
10:00 a.m. - 12:00 p.m.
Registration: https://attendee.gotowebinar.com/reqister/1995381991933874435

**Please note all registration information is subject to North Carolina Public Records Law.

Remember to visit the NC SIS website for additional information including webinars and training
documentation.

NC SIS

NC Department of Public Instruction
Education Building, 7th Floor North
301 North Wilmington Street
Raleigh, NC 27601
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