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ECATS Training Video Suite

System Overview — These videos provide information related to the system as a whole. System
access, user account information, student search, wizards and general administrative functions

are covered in this group.

Usertype Access

This video provides information regarding usertypes and
permissions.

Main Menu and Search for Students

This video will demonstrate how to navigate the main menu and
how to search for students.

My Reports

This video will demonstrate how to use the My Reports page.

My Account, My Docs and My Info

This video will demonstrate how to use the My Account, My Docs
and My Info pages.

Wizards This video will demonstrate the information found under the
Wizards tab.
Zendesk This video will demonstrate how to access Zendesk and submit

support tickets to the HelpDesk.



https://youtu.be/JSi4W-0mcdc
https://youtu.be/JSi4W-0mcdc
https://youtu.be/v9rAJjcKzhQ
https://youtu.be/v9rAJjcKzhQ
https://youtu.be/whVYjAcV77c
https://youtu.be/whVYjAcV77c
https://youtu.be/2Is0AcMZaFY
https://youtu.be/2Is0AcMZaFY
https://youtu.be/Dlk7A-f1A3o
https://youtu.be/Dlk7A-f1A3o
https://youtu.be/r7jPEVwY53g
https://youtu.be/r7jPEVwY53g

