Indicator 8: Parent Involvement

Webinar
March 21, 2024



Agenda

* Welcome / Introductions

* The Why

* [ndicator 8 Requirements

* Survey Process and Data Sources
* Next Steps / Tips for success

* Resources
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Your Indicator 8 Webinar Support Team

Amy Betz Khalilah O’Farrow-Boulware
Regional Coordinator IDEA Consultant
Johanna Lynch Sherri Vernelson
Parent Liaison Section Chief
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The Why
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Federal Requirement

* The Office of Exceptional Children (OEC) is federally required by
the U.S. Department of Education to survey parents of children

receiving special education services under the Individual with
Disabilities Education Act (IDEA).

* The OEC must report the collected survey data in Indicator 8:

Parent Involvement on the annual federal State Performance Plan
(SPP).
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Inquiring minds want to know ...

Do parents perceive that:
* They play an integral role in assisting their child’s learning;

* They are encouraged to be actively involved in their child’s education
at school;

* They are full partners in their child’s education and are included, as
appropriate, in decision-making and on advisory committees to assist

in the education of their child.
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It benefits the PSU, not just the State

* Provides perspective on parent’s perceptions about their
Involvement

* ldentify strengths and areas of improvement for the district related
to parental involvement

* Opportunity to develop a plan to train / coach / support staff to
better engage parents
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Indicator 8 Requirements
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Indicator 8 Overview

Indicator 8 Overview: results indicator measuring the percentage of parents with
a child receiving special education services who report that schools facilitated
parent involvement as a means of improving services and results for children with
disabilities.

Indicator 8 Goal: improve services and results for students with disabilities by
facilitating positive parent involvement

Indicator 8 Measurement: Percent of parents with a child receiving special
education services who report that schools facilitated parent involvement as a
means of improving services and results for children with disabilities. (20 U.S.C.
1416(a)(3)(A))
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Parental Involvement Target

FFY 2020-21 2021-22  2022-23  2023-24  2024-25  2025-26
Target >= 45.17% 49.36% 50.00% 51.00% 52.00% 53.00%
Actual 45.17% 48.48% 50.07%

Met Yes No Yes
Target
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Parental Response Rate

OEC Indicator 8 Response Rate Goal: 10%

FFY 2020-21 2021-22 2022-2023 2023-24
Sample 79,587 85,032 80,150 84,169
# of Responses 3,693 3,729 3,034 TBD
Percentage of 4.64% 4.29% 3.79% TBD

Overall Sample
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Indicator 8 Survey Process
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Indicator 8 Survey Process

PSUs are selected to participate based on a 5 year cycle

— Indicator 8 Sampling Plan

* Sample includes all parents of students with disabilities on December 1 Child
Count for the sample year

* PSU is responsible for disseminating the survey to parents
* The OEC provides support and resources to PSUs
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https://docs.google.com/spreadsheets/d/1G_mKcw71Z9RqBuHoQDR-B5QjuSSi9U6n/edit#gid=55976421
https://docs.google.com/spreadsheets/d/1G_mKcw71Z9RqBuHoQDR-B5QjuSSi9U6n/edit#gid=55976421

Data Collection Window for 2023-24

April 1, 2024 to July 1, 2024
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Survey Information
The survey is currently available in 11

Espanol
Ianguages Espafiol (América Latina)
 Parent selects survey language in the top Frangals
. Francais (Canada)
right corner -
_ | Roména
) Eng“§h Tagalog
* Spanish Tiéng Viét
* French | Pycckui
* Romanian YkpaiHcbka
* Tagalog d =l
* Vietnamese - B&E
* and more.... AR
- EBEHX |
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Survey information

New for 2023-24: one survey link for preschool and school-age
Survey questions are anonymous and include:

* School district

* Race/ethnicity

* Primary Disability

* Partnership Efforts and Quality of Services

* |EP Meeting Process

* Parent Support / Training

* Other (Behavior, Transition, Assessments)

* Open field for additional information
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Indicator 8 Data Source
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Accessing Child Count Data in ECATS

MAINMENU  STUDENTS v WIZARDSv MYACCOUNT+ REPORTINGv EWS- ADMIN v f o Reporting dr0p list >
Y REPORTS select Standard Reports

Announcements
STANDARD REPORTS

- o ;
Exciting news for EWS users! We've added Amplify data to the” ADVANCED REPORTING
can automatically import third-party assessment scores for the

e Special Education tab >
select Child Count

assessment score

Early Warning System Accommodations Report School/Grade/Class/Test  |EP Services Report with Location (xls)

Caseloads as of a Point in Time IEP Services Report with Location/Transportation (xIs)
faurd Caseloads Report Admin (xls) IEP Services Report with Minutes (xIs)
ieneral Indicator 11

Compliance by Case Manager (xls) Indicator 14
PaperClip Compliance by School (xls) Indicator 7

Compliance by Students (xls) Missing Progress Report (xls)

Progress Monitoring

Contacts Report (PDF) Progress Report Status (PDF)

Service Logging

ESY By School By Case Manager (xls) Projected/Missed Eligibility Meetings (xls)

Special Education ESY by Service (xls) Projected/Missed IEP Meetings (xls)

Exit Count Case Management Report

Federal Indicator Excluded Students Indicator 11 Quality Check
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Accessing Child Count Data in ECATS

e (Change Data Source option to
Data Source: | OSEP/Final Reporting Database OSEP/Flnal RepOrtlng Database

Count Period:  December 2023 | 12/02/2022 - 12/01/2023

CHECK ALL CHECK NONE Wl
e Select the recently certified
[JImport Holding School [JLilesville Elementary [JMore At Four .
[0 Graduated Students [JMorven Elementary [J Admin School D e Ce m b e r C h I I d C O u nt
() Anson Academy [JPeachland-Polkton Elem [ JCECAS

Schools:  [J Anson Co. Early College High ([ Wadesboro Elementary (] Migrant

(J Anson High School (TJWadesboro Primary (JDPI FTE School ® CIiCk Generate Re port

(J Anson Middle (JHomeless CJLEP

[ Ansonville Elementary

Include Exceptions/Validations:

SortBy:  Last Name il

GENERATE REPORT ‘
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Open your report

In the Reporting

dropdown:
2k

ECATS Welcome, Sherri | My Calendar | Message Board | Send Us a Message | Logout

MAIN MENU STUDENTS v WIZARDS v MY ACCOUNT v REPORTINGv EWSv ADMIN v g

MY REPORTS .
Reports Sherri Vernelson

STANDARD REPORTS | e CIiCk On My Reports

ADVANCED REPORTING Report Level
Report Date Created Created By System School User
Child Count 03/05/2024 08:50:00 Sherri Vernelson
( Reports)
Sherri Vernelson, DPI Administrator 14.28
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Set-up your report to filter

e Highlight the row with
the column headers

e (lick the Data tab

e (lick the Filter icon

B North Carolina Department of

Step 1: Highlight
the row with the
column headers

File Home gt Pa | Aot Formulas Drata Flrumizg Wikrw Automate Hislp AT

[:_:[?'_'1 :Eu-m-ﬁ -I.r.-l_.-! Al I"ll ab F [H Chseries & Connections Step 3: Click the }T] ?

Get | She? Wﬂ‘“ Refresh Filter icon Sort | Filter
Data ~ EH Fre Eﬁﬁ" -Chipns Al At W fddvances

o o Dats Cienes & Connedid Dats Fypss SO & Filsr
1 Fi 3 L] 5 L] ' =] 5 10 11 12 13

1 Child Count

2 Datef/Time Gene 2024-03-01 13:42: 26440

3 Count Period Da 12/02/2022 - 12/01/2023
4
5 Total Students: 3170

6 lHegicm LEACode LEAName NCESID  SchoolCaoSchoolMa Studentll LastMame FirstMame  DateOfBirth AgefsOf{ IsHispani Race
7 ECATS ABC ECATS ABC 123 ECATS ABC123 STUDENT SAMPLE] 2014-03-26 9 (1] WH?
8 ECATS ABC ECATS ABC 123 ECATS ABC124 STUDENT SAMPLE2 2010-09-16 13 1] WH7?
9 ECATS ABC ECATS ABC 123 ECATS ABC125 STUDENT SAMPLEZ 2016-07-17 7 o BLY
10 ECATS ABC ECATS ABC 123 ECATS  ABC126 STUDENT SAMPLE4 2012-12-14 10 L] WHT
11 ECATS ABC ECATS ABC 123 ECATS ABC127 STUDEMT SAMPLES 2019-08-28 4 (1] BLY
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Filter to meet your needs

1 2 3 a4 5 & ! B 9 10 11 12 13 14 15 16 17
1 Child Count
2 Date/Time Gene 2024-03-01 13:42:26.440
3 Count Period Da 12/02/2022 - 12/01/2023
4
5 Total Students: 3170
6 |Heginn - |LEACo« ~ | LEANa) ~ | NCESIL ~ School - | School - Studer - [LastNan - |FirstName -~ | DateOfBir - | AgeAst - IsHispz ~ Race - IsLEP ~ Gende { |Grade - |[EPStai -
7 ECATS ABC ECATS ABC 123 ECATS  ABC123 STUDENT SAMPLEL 2014-03-26 9 0 WH7/ Y M q Gt;ﬂ’:’”"(.
8 ECATS ABC ECATS ABC 123 ECATS ABC124 STUDENT SAMPLE2 2010-09-16 13 0 WH7 N M 7 chawing Al
9 ECATS ABC ECATS ABC 123 ECATS ABC125 STUDENT SAMPLE3 2016-07-17 7 0 BL7 N F 2 202309-:

You are ready to filter the report based on your needs
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Next Steps & Tips for Success
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Next Step Reminders

* Generate the child count report. (December 2023 OSEP
Child Count)

* Identify methods of dissemination so you are ready to go
April 1, 2024

* Identify dates for follow-up and reminders

* Keep track of your responses in real time through the
survey tracker

* Set a goall How many parent responses would you like to
get?
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https://ncdpi.sjc1.qualtrics.com/public-dashboard/v0/dashboard/web/65ef5bc63ac908000807e891/pages/Page_8a561706-d600-4c00-a7d1-b174935b3472?language=EN

What did other districts do?

eedback from Kanika Griffin, EC Director,
Perquimans County Schools ...

e Director met with contacts for each school (IEP

chair/leads)

e Asked case managers to follow up with the students on
caseload — personal reachout

e At events — Set up stations to complete surveys during

PTA meetings/parent nights to address limited Wi-Fi

e |f parents did not attend events, they completed
surveys in media centers after IEP meetings

In general, provided computer access for parents

Office of Exceptional Children 25
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What did other districts do?

Feedback from Mike Marcella, former EC Director,
and Jana Dobbins, Watauga County Schools ...

e Director worked with the PowerSchool person in county
to develop a compilation of email addresses for all
parents with students with an IEP

e Sent 3 email reminders to parents to fill out survey

Felt they had a good rapport with families because they

are a small district so the ask was better received
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Tips for Success

e Utilize multiple methods of reminding parents about the survey

o Flyer - send home / post in building / share at IEP meeting
Email, snail mail, text
Post on district social media
Share with district Special Education Advisory Council
Have a computer available for parents to complete online survey
Have paper copies of the survey at each school

o O O O O

® Engage school personnel who can encourage parents to respond
e Check your response rate prior to end date (7/1)

® Review your survey data
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Using your data

* Analyze your survey data thoughtfully
* Look for strengths
* Look for areas of improvement

* Make improvements where needed
* Engage parents
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Resources
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Resources

* Indicator 8 Sampling Plan

* All resources, including this webinar recording will be posted to the
NCDPI Office of Exceptional Children website
* Link to resources

gﬁ EDBIC INSTRUCTION Office of Exceptional Children 30


https://docs.google.com/spreadsheets/d/1G_mKcw71Z9RqBuHoQDR-B5QjuSSi9U6n/edit#gid=1714048213

Parent Resources

* Indicator 8 Parent Flyers in English and Spanish
* Indicator 8 Letter to Parents
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Ready... Set ... Disseminate!
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What questions do you have?
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Contact Information

Amy Betz Khalilah O’Farrow-Boulware
amy.betz@dpi.nc.gov khalilah.ofarrow@dpi.nc.gov
Johanna Lynch Sherri Vernelson

johanna.lynch@dpi.nc.gov sherri.vernelson@dpi.nc.gov
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THANK YOU!
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