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Automated Captioning for Participants in Webex

Option 1: Caption and Highlights 

Panel

1. Locate the blue circle and dot 

icon on the bottom left of your 

screen.

2. Select icon 

3. Select turn on Webex assistant 

4. Select View Captions and 

Highlights

5. A new side panel will appear 

on the right of the screen.

Option 2: Closed Captioning

1. Select the Closed Captioning  

(CC) icon in the lower left 

corner of the screen
a. Captions will appear on the 

bottom of screen

2. Grab and move the captions to 

the desired location.



Office of Exceptional Children 3

Child Count December 2024
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Child Count

• Captures reporting data on students receiving special education as 

of December 1st 

• Generates funding

• Certification window is during the 1st three weeks December; for 

2024, the window closes on December 20th

• Expectation that EC Administrator certifies Child Count on or before 

the certification due date 

• If the EC Administrator does not certify the count, a signed and 

scanned verification form must be submitted to one of the IDEA 

Data Analysts
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Child Count Continued

• If the EC Administrator does 

not certify the count, a 

signed and scanned 

verification form must be 

submitted to one of the 

following:

• Khalilah O’Farrow

• Tory Lawrence

• Sarah Barton

• Amy Snyder
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Child Count Resources

• ECATS Main Menu > Resources > Federal Reporting
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Child Count Resources Continued
• ECATS Main Menu > Resources > Federal Reporting
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Child Count Report
• Child Count report available to review data
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Child Count Report Continued
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Child Count Report Continued 2
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Child Count Report Continued 3
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Child Count Report Common Exceptions
• Potential Duplicates

• This is a warning; no action is needed

• Is Duplicated

• PSU in which the student is enrolled as of December 1st includes the 

student in their Child Count

• PSU in which the student is not enrolled as of December 1st excludes the 

student from their Child Count

• Developmental Delay Age Not Appropriate

• Student is age 8 or older and DD displays as the primary disability

• Provision of Services Parental Consent Date is Blank

• Student is missing the Provision of Services Parental Consent event
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Developmental Delay Age Not Appropriate

• Student must have a finalized Eligibility Determination with new primary 

disability on or before December 1st​

• Check the timestamp of the finalized Eligibility Determination and the Annual 

Review/Addendum IEP

• If the Eligibility Determination with the new disability was finalized after the IEP:​

• Finalize a new IEP with the same information from the IEP created with the 

Eligibility Determination. Note: The new IEP will display the new primary 

disability. ​

• Delete the IEP that was finalized prior to finalizing the Eligibility 

Determination.

IEP Document (ID #123456) 5/12/2024 16:58

Eligibility Determination (ID #789101) 5/12/2024 16:59
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Reminder: Student Level Report View​​
• After addressing an error from a report in the student record, also update the 

Student Level Report View to clear the error from the selected report
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Developmental Delay Age Not Appropriate Continued

• If no new Eligibility Determination was completed to update the student’s 

primary disability from Developmental Delay

• Exclude the student from child count​

• Update the Student Level Report View
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Steps to Exclude Student Record

• Student Level Report View 

• Report Type: “Active Child Count: December”

• Reporting Period: “2024-2025”

• Select “Exclude this Student”

• Select “Update Exception” and “Update Report”
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Provision of Services Parental Consent Date is Blank
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Consent Response (EC Process > Consent Screen)
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Consent Response (EC Process > Consent Screen) Continued
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Consent Response: Confirm Response was Submitted



Office of Exceptional Children 21

Consent Response: Upload Consent Document(s)

• Upload signed copy of Consent to Evaluate (if applicable) and Consent for 

Services to Document
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Child Count Report Missing Students

• Provision of Services 

Parental Consent event 

date on or before 

December 1

• IEP/PSSP/CSP begin date 

on or before December 1

• IEP/PSSP/CSP end date 

after December 1

• Student Enrollment date on 

or before December 1
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Certifying Child Count
• From the Admin drop list, 

select School Systems.​

• From the secondary level 

Reporting drop list, select State 

Reporting Certification.​

• From the State Reporting 

Certification screen, select the 

2024-2025 Timeframe, locate 

the Active Child Count: 

December, and click the Certify 

button. Note: This does not 

certify your report.
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Certifying Child Count Continued
• Select the Certification check box, then click the Certify Active Child Count 

button. Do not click Print Certification Status before you click Certify 

Active Child Count.
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Certifying Child Count Continued 2

• Return to the State Reporting Certification screen to confirm the December 

Child Count is certified. To confirm Child Count Certification, check for the 

following:​

• A green check mark under the column, Certified  ​

• A name under the column, Certified By  ​

• A date under the column, Date Certified ​

• The Decertify button under the column, Certify/Decertify ​

• The View button under the column, Details
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Child Count Q & A
We are here to answer your questions!

Feel free to type in the chat or unmute to ask a question.
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Federal Personnel Survey 2025
Opens January 15th

Closes March 28th
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Federal Personnel Survey

• Data collection required by OSEP

• Report the full-time equivalency (FTE) of staff serving students with 

disabilities regardless of how they are funded. 

• Must reflect the staff providing services to students with disabilities, 

ages 3 through 21, who were reported in the December Child Count.

• The survey captures staff data on fully licensed/not fully licensed 

status, FTE, and vacancies.
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Preparing for Federal Personnel Survey
Collaborate with Human Resources and Finance Department to gather 

information (e.g. licensure status, FTE, vacancies) regarding:

• Staff who work exclusively with EC students 

• Special Education Teachers

• Related Services Providers

• Paraprofessionals

• Staff who work with all students including EC students 

• PE Teachers

• School Nurses

• School Social Workers

• School Counselors
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Federal Personnel Survey Contact Info
Area Name Email Phone

Adapted Physical Education Vacant

Extended Content Standards Matthew Martinez matthew.martinez@dpi.nc.gov 984 236-2554

Teachers of the Deaf & Hard of 

Hearing

Antwan Campbell antwan.campbell@dpi.nc.gov 984-236-2587

Teachers of the Visually Impaired Crystal Patrick crystal.patrick@dpi.nc.gov 984-236-2617

Psychological Services Lynn Makor lynn.makor@dpi.nc.gov 984-236-2555

Occupational Therapy Bridgette LeCompte bridgette.lecompte@dpi.nc.gov 984-236-2638

Physical Therapy Laurie Ray laurie.ray@dpi.nc.gov 919-636-1827

Orientation & Mobility Specialists Crystal Patrick crystal.patrick@dpi.nc.gov 984-236-2617

Speech-Language Pathologists Perry Flynn pfflynn@uncg.edu 336-256-2005

Federal Personnel Survey Sarah Barton sarah.barton@dpi.nc.gov 984-236-2600

Federal Personnel Survey Khalilah O’Farrow khalilah.ofarrow@dpi.nc.gov 984-236-2641

Federal Personnel Survey Tory Lawrence tory.lawrence@dpi.nc.gov 984-236-2640

Federal Personnel Survey Amy Snyder amy.snyder@dpi.nc.gov 984-236-2854

mailto:matthew.martinez@dpi.nc.gov
mailto:antwan.campbell@dpi.nc.gov
mailto:crystal.patrick@dpi.nc.gov
mailto:lynn.makor@dpi.nc.gov
mailto:bridgette.lecompte@dpi.nc.gov
mailto:laurie.ray@dpi.nc.gov
mailto:crystal.patrick@dpi.nc.gov
mailto:pfflynn@uncg.edu
mailto:sarah.barton@dpi.nc.gov
mailto:khalilah.ofarrow@dpi.nc.gov
mailto:tory.lawrence@dpi.nc.gov
mailto:amy.snyder@dpi.nc.gov
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Federal Personnel Survey Training

• OEC Website > EC Calendar of Events

• This training is intended for EC administrators and data managers 

that will be completing the Federal Personnel Survey. Two sessions 

will be offered with the first at 10am and a repeat at 2pm. 

Registration is not required.
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Other Reminders
NC ECATS Data Managers Contact Directory

Federal Reporting Office Hours Website
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ECATS Data Managers Contact Directory​​

• Update the Contact Directory with any corrections and/or additions.​

• ECATS Data Managers Contact Directory

https://docs.google.com/document/d/1tQFdgbqV1kqhMXN9PIGR38JrYbvR8UuZ/edit?rtpof=true&sd=true
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Federal Reporting Office Hours​​

• Access previous PowerPoints and session recordings from the 

Office of Exceptional Children's website at:​

• Technical Assistance and Professional Development: Federal Reporting 

Office Hours

https://www.dpi.nc.gov/districts-schools/classroom-resources/exceptional-children/technical-assistance-professional-development#:%7E:text=Hours%20configuration%20options-,Federal%20Reporting%20Office%20Hours,-The%20Office%20of
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Accessibility commitment

This presentation has been 

designed to be accessible

through:

• Clear structure/layout

• High color contrast

• Effective use of color

• Readable font

• Distinct slide titles

• Descriptive links

• Captioned video

• Accessible tables

• Effective use of images

• Alt text with images

• Logical reading order

• Accessibility check

https://support.microsoft.com/en-us/office/make-your-powerpoint-presentations-accessible-to-people-with-disabilities-6f7772b2-2f33-4bd2-8ca7-dae3b2b3ef25

