[PUBLIC SCHOOL UNIT (PSU) LETTERHEAD]
[DATE]
[PRINCIPAL]
[SCHOOL]
Dear [PRINCIPAL],
This letter is to confirm that [SCHOOL] is in Comprehensive Support and Improvement (CSI) status for the 2026–27 school year, in the category of [CSI CATEGORY].
Under the Every Student Succeeds Act (ESSA), the North Carolina Department of Public Instruction (NCDPI) identifies schools for CSI based on statewide accountability results. [SCHOOL] was identified because [select one: its overall performance was in the lowest five percent of Title I schools statewide / its graduation rate was below 66.7 percent / a student group did not exit Additional Targeted Support status within the required period]. 

What happens next
1. Needs Assessment: Your school will complete or update its comprehensive needs assessment.
1. Improvement Plan: Your school will develop or revise its SIP plan in NCStar, including evidence-based interventions, with input from staff and families.
1. PSU Review: The PSU will review and approve the plan and examine resource allocation for [SCHOOL].

What the PSU will provide
1. [SUPPORT 1]
1. [SUPPORT 2]
1. [SUPPORT 3]

Your PSU point person is [PSU CONTACT]. Our first working meeting is scheduled for [MEETING DATE].
If you have any questions related to the identification or exit criteria, please contact [insert name of PSU Director for Testing and Accountability].

Sincerely,
[SUPERINTENDENT] / [CHARTER DIRECTOR]
 [PSU]
